
SAPERION Enterprise Content  Ma-
nagement System was the choice for 
International Life General Insurance 
S.A.,  member  of  the  International 
Life  Group,  one  of  the  top  13  in- 
surance and financial groups that are 
active in the Greek Market. The solu-
tion was implemented by ACTIS In-
formation Systems & Services S.A., 
authorized reseller of SAPERION AG 
in Greece.

From  May  2008  International  Life 
uses  SAPERION.  Currently,  in  use 
are SAPERION Business Solution for 
Windows  W2000-2003,  SAPERION 
Event  script,  one  SAPERION  Scan 
Client, five SAPERION Index Clients 
and two SAPERION Query Clients. 

International Life General Insurance 
S.A.,  chose  SAPERION in order  to 
further improve their excellent posi-
tion as an insurance services compa-
ny, and maintain leadership in custo-
mer  satisfaction,  with  a  reputation 
for  speed,  and quality  in  providing 

compensations  to  their  clients. 
SAPERION was able to blend in with 
the existing applications of the com-
pany. It provided the flexibility to in-
tegrate  SAPERION  to  the  existing 
CACHE environment, to provide fas-
ter correspondence time to the cu-
stomers, through the fast and secure 
access  to  its  documents  from 
SAPERION, without the user having 
to change user interface. 

Initially,  SAPERION  focused  in  the 
Motor Insurance department of the 
company, which handles more than 
210.000  documents  per  year,  i.e. 
more than 1.250 searches per week. 
Eventually, SAPERION will be exten-
ded throughout the whole company, 
and will handle more than 2.000.000 
documents per year. 

About International Life
International Life General Insurance 
S.A. was established in 1984 and is 
the Non-Life Insurance Company of 
the  International  Life  Group.  The 
strategic  goals  of  the company are 
providing an all around service to cu-
stomers, insured persons and inde-
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The Challenge

+ To provide faster customer assi-
stance, without time consuming 
procedures involving customer 
document collection from the 
various inventories. 

+ To reduce the retrieval time in 
finding information. 

+ To provide direct and secure ac-
cess to customer documents 
and their motor insurance files 
by authorized users.

+ To reduce the physical space 
needed to maintain records, as 
well as of the time needed for 
the employees to retrieve them. 

+ To conduct transparent busi-
ness operations, to provide do-
cument security, long-term file 
storage and fast access to all re-
levant information.

The Solution

+ The integration of SAPERION 
with International Life’s existing 
Front-End Environment de- 
veloped with CACHE database, 
included the creation of the ap-
propriate index and query 
masks for archiving, retrieving 
and handling of documents di-
rectly to SAPERION. 

+ The document imaging solution 
installed by ACTIS captures and 
classifies incoming documents 
and imports them automatically 
to SAPERION. The search and 
retrieval of a document is reali-
sed from the existing mask of 
the CACHE database. The user 
gets notified automatically of in-
coming documents, without 
switching customer environ-
ment. Also, the user can get the 
information of where the docu-
ment is stored physically.  

+ Automatic archiving of the inco-
ming documents has been im-
plemented. 

„With SAPERION resources will be effectively 
managed and controlled, and employee productivity 
will be improved, through the reduction of the 
document search and retrieval time.”

Thanassis Makropoulos, IT Manager International Life 
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pendent  intermediaries  and the  in-
novation  of  products  and  services. 
Taking into account the structure of 
the  Greek  Economy,  the  company 
bases  its  development  on  the  ins-
urance cover against small and me-
dium  household  and  commercial 
risks.  All the insurance products of 
International Life General Insurance 
S.A. are supported by up-to-date in-
formation  systems,  direct  service 
and flexibility in customers’ choices. 
International Life General Insurance 
S.A. has been certified for the total
Management Services and Branches 
throughout Greece, according to the 
ISO 9001:2000 certification. The pro-
ducts and services of the company 
include: Property Insurance for Indi-
viduals  and  Employers,  Motor  Ins-
urance for Individuals and Employ-
ers, Pleasure Yacht Insurance for In-
dividuals  and  Employers,  Liability 
Insurance  for  Individuals  and  Em-
ployers, Marine Cargo Insurance, En-
gineering Insurance, Loss of Profits, 
Personal Accident Insurance.

Contact Person in 
International Life:
Mr. Thanassis Makropoulos 
IT Manager International Life 
7 Kifisias Ave. & 2, Neapoleos Str.
151 23 Marousi, Athens, Greece
Tel: (+30) 210 8119000, 
email: makro@inlife.gr
http://www.inlife.gr/ 

Contact Person in ACTIS:
Mr. Michalis Mitikidis
Technical Director
ACTIS Information Systems & Ser-
vices S.A.
3 Kastelorizou str & El. Venizelou
17672, Kallithea, Athens, Greece
Tel: (+30) 210 9538280, 
email: mmitikidis@actis.gr
http://www.actis.gr/

About SAPERION
The  European  software  provider
SAPERION offers midsize and global 
organizations a high-performance soft-
ware  platform for  Enterprise  Content 
Management.  SAPERION  AG
has  worked  together  with  global
players for many years and has preser-
ved  its  straightforwardness,  flexibility 
and  responsiveness.  The 
SAPERION products empower corpo-
rations by addressing the needs for ef-
fiient  management  of  all  com-
pany information while creating com-

petencies across the operation by stre-
amlining  and  automating  business 
processes. 

SAPERION’s  vision  is  to  bring  to-
gether  companies,  people  and  pro-
cesses  so  that  they  can  respond 
quickly and make informed decisions 
in  today’s  dynamic  markets.  More 
than  1,500 companies  from various 
industries  world-wide  enhance  their 
product  quality  and  increase  custo-
mer  satisfaction  with  SAPERION, 
while  reducing  costs  and  thus  gai-
ning a vital competitive edge.
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Further information
SAPERION AG (Switzerland)
International Head Office
In der Luberzen 19
CH-8902 Urdorf-Zürich

Phone: +41 (0) 44 735 46-00
Fax: +41 (0) 44 735 46-10

E-Mail: international@saperion.com  
www.saperion.com 

SAPERION LTD (UK)
Phone: +44 (0) 20 77.17 - 84.72
E-Mail: international@saperion.com 

SAPERION Pte Ltd (Singapore)
Phone: +65 6415 3100
E-Mail: international@saperion.com 
 
SAPERION, Inc. (America)
Phone: +1 (781) 899.12.28
E-Mail: international@saperion.com
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The Benefit 

+ Faster correspondence time to 
the customers.

+ Immediate and secure access to 
business documents. 

+ Fast & secure processing and 
archiving of incoming 
documents. 

+ Increased responsiveness to 
customers needs through faster 
distribution and efficient 
handling of requests. 

+ Improved employee 
productivity, through the 
reduction of the document 
search and retrieval time

+ A lot of paper is now stored in a 
much more efficient way. Less 
space requirements for 
document archiving. 

+ Easy automatic physical 
archiving, with unique 
document print number.


